
Recertification Credit Hours Awarded: 3.0 
The  use  of  this  seal  is  not  an  endorsement  by 
the HR CerƟficaƟon InsƟtute of the quality of the 
program.    It means  that  this  program  has met 
the HR CerƟficaƟon InsƟtute’s criteria to be pre‐
approved for recerƟficaƟon credit.  

Unemployment Insurance Law: 
EffecƟvely Handling Unemployment            

Insurance Claims 

The Iowa City ECI and Corridor HR 
Advisory Network will host Ryan West, 
Bureau Chief of Unemployment 
Insurance Benefits, and Emily Chafa, 
Unemployment Insurance Appeals 
Manager.  

This seminar will answer your 
quesƟons on:  

what consƟtutes misconduct; quits vs. 
discharges; partnering to prevent fraud; 
part‐Ɵme and temporary assignments; 
calculaƟng the cost of a claim; 
preparaƟon for fact finding and appeal 
hearings; what are the judges looking 

When:  August, 19, 2015 
     8:00 am — 11:00 am 
 

Where: South Slope CooperaƟve 
CommunicaƟons 

980 N Front Street 

North Liberty, IA 52317 

*(SeaƟng is limited, so please register early)  
 
Cost: $15.00—Breakfast included 

Registration is requested by Wednesday, March 11.  Register at: 
hƩps://www.eventbrite.com/e/effecƟvely‐handling‐unemployment‐insurance‐claims‐Ɵckets‐17751765007 

Iowa Employers’ Councils are groups of employers who work in partnership with Iowa Workforce Development to meet the needs of businesses  

and provide expert informaƟon on issues that effect the business community. If you would like to know more about what ECI has to offer,  

visit www.iowaworkforce.org/eci.  An Equal Opportunity Employer/Program 
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